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B Cleveland Clinic

o O/ 2350|F Se[BaiEo| Fe|BE-E S2|H2 19214 &2 2[2f %
ZA0A AIZIS] MA X ZEo| ST IHoRAAHCZE HASIRACE 2171 ©

—ao— oo A o
St 22670 QEHRIE M, 6,4967 Heal=2 = H|G2|ChA| S CHEK| Tz
Eloz ML om, M MA ZXRO|AM 10208 HO| Q2fztXtrt 2]

0 AZE 2908 HO| SHXIE X|=Z2St QULY,

<H 12> Cleveland Clinic T2 ¢ig(214)

72 F8 Ug
AL X2 : 7P 10.2980F ©lo] QAL IR, 304A o] U
01 EF 25 90t 3]9] 4 W R A

CARE FOR

TR : 1,982 Residents and Fellows, 1107§9] Q1% w &
PATIENTS _
2 =R
AP 1323009 AP ZEAE, 326wg FRjo] A7
CARE FOR * 72.5X- 9] caregivers : 5,050H9] oJAte} &AL, 14,705 9]
CAREGIVERS PSS AF &S

CARE FOR THE

ORGANIZATION
CARE FOR THE

COMMUNITY
=X : Cleveland Clinic, STATE OF THE CLINIC 2021

1249 2219 oiE, 746MRt 29 2 Y

of gajo] A oA]E('20), 34601 Felo] LA 7]0l(19:d)

=OfE H|H

ZtXHCARE FOR PATIENTS : Be the undisputed best place for care anywhere)
O ClofMLt x[&tol TR2E #HE &= Ues XS X[HtCt O|F o AR}
X2 M0| CHet 2F%(Our Commitment to Patients First) AZHAL A (Patients
Experience) ASAIRIH Sl O|=20|O|E &7Z(Patient Safety & Quality of Care
Data) ASALE Qo ZELt198F2|(COVID- 19 Care for Patients) AR 2

£ H Of(Accessible & Integrated Care)e= AA|SILD QULCE

O| 2 M| 3 XHCARE FOR CAREGIVERS : Be the best place to work in healthcare)
L0t o2 MSAE FAISHO HAHAIZ| 0|52 |ETHCt Ol 28 A9
EXSA}F Hi2d(caring for Caregivers) A2|ZX|SXt & 0(Caregiver Engagement)
AL|EXN|EAt Ot (Caregiver Safety) ALY F4 A QF XtEH T4
(Diversity and Demographics) AXYZE = X|(Workplace Wellness) A& 7HE

- 13 -



(Talent Development)e= = A|SHC}.

X| S Al2](CARE FOR THE COMMUNITY : Heal, hire and invest to support our

communities)X| SAtR| AZLHES E*H X9Ate 18, EXt, 18 U XS0
HEStCE Ol & flo X|[YAte| AZ T Ef(Community Health Strategy)e ATX]
27 £3 A Cigt =3 f%@ HE ST Ang, 18 A XF
2 8% Y HOMS 5 370 HEO0| 7|25 A A|SHC]

0

I

2t 4 (Environmental) 2|EX|SAE 2HZ 2|0 EHOA|FA HLUTH X[HAR|E
ot AL PS ZY3ICE OlE ol & XFHItsd FHE 5t
OlE Edst7| Qs Ct&1h Z0| 3 JO|Ch. A 27ENK| EaTE AH
AB0ETX] oK AFEEF 30%ZZH(10E 7|F) ASA9 XA 30%E XY
Ol X|&7tsAMEoz Y AHISS|E H7|E 100% M3t A27ENX| E A
Y 10% d=(164 7|T)5e =HE A5t UL

<H 13> Cleveland 4 X|&7lsd =8

~ Sl o2 24% AU 34%9]
715 202749 &Aa %= (Scope 1,2) B

2030'A7FA] oA AHE-F

|5 N 25% 7&7&
o x| 10% 75 (109 7]%) 5% 1%
ol 0l BNy AR Hir O Al A = o
A S A&7 DRl s Aol A5 S0%E A P
24 U /EE APEIbSE A0 £
ool vl HIIES 100%
n7)2 T AR ’ 29% 3
202TA7A] B AT EF _
YESAEY 11% 25
E(T]’ ) 10% 7D]_7.< (‘16]Tj 7]%5_) (o] =

=X : Cleveland Clinic 24| 0|X]

X|Hi L =(Governance) X| 1T BE[HAHS KXot QZMSA7L At
0

#2 XNREA M7IGs 2HE I 012 Sl HSILt HFol BAY
0 BE o|ZRBAE YYHQ YRO| ML HE, 7F, EE L I
2 Faojop 3T 2D 0 82

M-S et

O Cleveland= ESGE FR Hrtet=EZ CHS1t 20| 2™t
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<H 14> Cleveland ESG =82 HI| &=

Ex] Bt 3%

L | 715999 @ U a= AxEvbee w4 L A AE U
AZIZE WY ARISIVSE TpRIALS
aclz A2 AdAlol|u] Aol aAlol7lo] AR ARG A

S| ATMY, WEX L RGN ARG ARl A AMY ASA 33
AIAIOPY 2 2B AAT W HA AR Y AR B

o | ATl =2oluA 2wk reel 4 59
AEHH

ZEX : Cleveland Clinic, Sustainability & Global Citizenship Report 2021

21497tX| 133 AL XHItsd W 2 2E AT E I M(Sustainability &
Global Citizenship ReportyE ZZtot1 RUCE EIM ZG7|E2 | =29
ZHE(Ten Principles of the UN Global Compact)2| 10CH RZ b A

GRI(Global Reporting Initiative)2| &4 SM7|EZ &L}

Azx2 7ty el AMEE =28 XE0tesd EXHFQ GrRI BEEE2 ZEXE 9
71 a0t g2, flg R 7lz(ate(of ofgh dddEE EEstn R4S
ANE R FSEXNEE Moot

B Dignity Health

O Dignity Healthe= MIZIA|ARO| 2HEE F O|= sOf FAHY ME &
StLtE XHONH R, urgent carelMH, == A FAMH, MEoz MY, 1X Z
7 22lH S22 O|F0{T AF0[0, 217§ F0f oA} 18 &, X3 62t F

O 7ot RA2l, 29718 H 40X, HOME 4007125 235t UL
Dignity Health= ‘AlH|2Q, DEZEo| XTI O|FMH|A XIS O|Me=z
= 7t

T4, g9, 8o, X7 o4, HE 59 JHKE el 7| =

-, 1 =20
OlZAAE” =0 =&t QUCt
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<¥ 15> Dignity Health2| O|M, 7}X] 9 H|H

=Y ZQ Yyg
A28 DEA9 AHE o g AH|A A|F
o4 7hdsta 499 xtufet YAIE Yol BAlStL 85

Ao A FHES Aol AlFAE]e] O 7| HEY

« E2A (Dlgmty) D gF AR 3F AFEY] 1G7E VIR E EF

* Y<(Collaboration) : 552 =& 242 ¢l & 7Hx|et RS
Al R|ot= AFgE 7 =™

7HR] * 9l (Justice) : AFZ] ¥S}E S35t BE AR

* BR17] ofAl(Stewardship) : A|F-ob 2A%tE 54

A EAX A2 e

L (Excellence) : 930} A4S Fofl 7|HAE £
7173 =7t QBAIAHR] L BE 1“*}214 A7 7hAdst] s
AL A 3 oJAebo] mpE A0l 4

ZEX : Dignity Health, Dignity Health FY 2018 Sustainability Report

LIES!

rkgL mk{t J.Q'l

‘19 0] Catholic Health Initiatives?t Z2ol O/=0AM F HWE 2 H 2 H
A2l o= 7|22 CommonSpirit HealthE T+&HSFRALE CommonsSpirite M=%
OF 2500082 OJAtet 40,000 O|Ato| ZtSALE EEtsh 150tHO| o2
27171 25 ZO0|Ct. commonsSpirite LI 3|22 U= X|GAS|E HMSID
7hetsta F|ofeh AR E S Ao, R R X[FAe] 2F LS

of w2fetn QUCh CHYsh X|QAtEl AYZ2I, RmZ20, IR
MHl2 U 7FY AZm2aY Algos Fors 1Yo 2EAAS 2D
At et

‘14'3 Dignity Healthe= EZMS XU F|3XtE 18310] 56 dFES =3}
UCHOLe|HE], EH=A escet X% 7%374@', 2022.04.27.). ™

r
Mo
N
=2
)

olz7|E B It &F, A2l H FHH 7|0 IZH3F TEhs TS
A, A50 de= 0E = UAs AldE FHEeALH, =2 Of2ARSE
ntots esc A STEF Al=lof oich At F7(HQ HEES AI%” P RUACE.
(2tg) 4F oL, At 2Est e SrE 285t 0| T4ttt
(Arz]) 2At=0] o|2T Mt &F, ?/d S S=H MXeh HEE 4F A&
N 229 e|zdEs HIEg22 EIte = s HAS 50
(A=) g8 ez S85= BES =4 WA AMH22 278sta,
gdads =071 flet 2MEE HE 52 Sl HEsS oot ALt
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Dignity Health= ESG HFHE 2|s{of & M=% d=2 L3t 20
M8t
<H 16> Dignity Health?| ESG HFH M =2|
A (E) AHZ](S) Auf+Z(G)
1. 715 3 &4 1. @Aa70o] A2 4. Xuj+x
- YR 5&7d - 7ol 24 - =] ¥ AEfo|dA
- 2AVIA T E R i R R | - (2H]A} ARl B AR
- Aol A] - R} mLe2foluA] g 7] dHsE
- = AH 884 - 94l - QAl/EY S
2. 7R 2. 77§ ARYE 5. A1
- B} obdst ghet AR} | - Aol AU HIt - A ARe/8%
- 7A7kst 24 - FoF W ALASE At | - AAA T
- LA Suj A - FEUA e 2
- bl 45 ¥ g - Bxg 9 A 2874
- AAIoRof A
3. 34y
- 18 54 2 A
- 399 F9 ¥ A9
- OYd ¥ =84
- 333 42
- AR 14 o #
=
- AR
=X : Dignity Health, Dignity Health FY 2018 Sustainability Report
O esc =% dat
Dignity Health= A|£7t5d A HUE A7|2 258 ASAEE ASKt
BN AXQUZ ABY ABTY S0 TR YESIYUL

<H 17> Dignity Health2| X|£7}5%d dur19'd A AHE)

(Climate Resilience)

+JE=Z AHuAHY(Retro
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oA & R AEA
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B S

=] 9 g1t
*olUR] &&70] =& LED 2o’ 20719 g RaAlde
1ol =
715 3= - 217t 33,000MWh 3
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i 1

=21a
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| AlYe ABY & Yt Aug/PR

- 117 -



GERRY

* =2 HVAC AH|S vas Al2Foz fIole 3 WA

ot 4

(Patient Experience)

* HCAHPS(Hospital Consumer Assessment of Healthcare
Providera and System)x A-ZXA|A] XA €L 19%
Fe(led FAAE)

*HCAHPS= AB|AL AFAoA Lo Flg Avts Frtshke 7]

* 2tS X]4(Nursing Composite)& Ar&-$t HCAHPS A E 17t
Sl 77to] A

* 3470 HE9l 11,0009 oo LA vldd AJY Al 2 15078
o] 2lg7t Folsts 2o wg =& I

HealthcareS Al3j

* 56,000 o]*u SHAMOAl = 0]Rl= 10719 7 Au]A
2}Qlofl A 53% 7HH° 27

shx} =x ©
‘TIPS AYES 25% TAAA 54089 WYL 73
(Patient Quality) bt o o o1m
c=Zast #Céa 20 749 2 Ve 9985 AF 17% dAa
- 1.000% ol3ye] EAbH iy, %7 388t 6HTelS Mor
* 7Y ARl A e 3&771] sfdsh= o &4
+ 5 5108 Felo] 1057) WRIL 4o
A A4 <199 A= 19 7,820%F E2o] AFE €&, 193719

(Community Health)

A ZEpe A9

* CommonSpirit Health Inter-Agency Council on Homelessness

a2l
= 4d
AT c Aol £ AR 1 AR Z2 HUlAF A FAE] 7|8k
e ZAO] AME S 7l ZAEFS SHESH7] HgE AL E
(Innovation) -
AR mgNAS 2E
* AR7EA] 2,062 YRS AR
- Stryker Sustainability SolutionsZ2 £3] A|2 &ArE “X] L%
=2 93t A= mz JMo] Ysto g 20194 Wo| vtz
1,88718%0] U5 A
* ‘Small Change, Big Impact’ Z2}AE H7|2 774 oJUXE
N
- AG71dr ZetAEloA 458 o]A9] H7]2S S 7](organic)
_To'_a_l:lo} ‘04;\].0133’ leg x—]i}

(Supply Chain)

A HrEE £017] YT 2R ZEAAE Y

cOiE 27 AES Yol A ol A uRE iY

c & IT AR A AA7 & 3+ JA(ER2)7F 2+ Common
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ZX : Dignity Health, Sustainability Highlights Fiscal Year 2019

O RI27Hs A 2E(204 0%
Dignity Healthe AWUHX|QF & AZXIEY & E& AXGHZ & 82 A

[ |
Al As8Y SO et XH7ts8 S7E 280IRALL
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ZEX : Dignity Health, Sustainability Highlights Fiscal Year 2019
B Mayo Clinic

[1 Mayo Clinice
2oL}, of2|=Ly, S 22|C}, DjH[2Ef 370 30 4712
O, 3,300 O|&2| 9JAL,

1 UL} Mayo

MA E|Z=O|XH (L 2o S8 H[F2[ThN| 7|8t
HEl=E :rLME|O'|
apekRE 3 AT RADL 46,000F 2 HASO| 2
Clinic US News & World ReportOf| Al 2D ‘O/= X 0H@
ACE US News & World Reporte= 22~234E 0O/ ™Y

o|&7|

P
Q|

05£.|

o=z 749 x5 MELY
9| 4,5000{7{i 2] EQF 207 Al& - RO E THIISH &2

HAS 157 HE £
2 3ot 5

71 87t A1f Mayo ClinicO| B2 1¥E AHX|SHRULCE.

S| M2 F=7HE dZd dEd =Xt ‘2 ErR(home time)’

Mayo Clinic2| 117§ HRI0| Centers for Medicare & Medicaid Services(CMS)”7}
x

BoI HErK ol g BEOIM YistanS3E BSRAL
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£ 7|8te 2 X|H™EICH 9702 mMayo clinicd 2 DE8F 8l 7|El o= B9
Ol 2 FOiX7F 2995 S8 X 370 H|E2|Z2EQl Leapfrog Group2L =
£H 2HXp OtFo| Cfsf ‘A sE= = S5tH3UCt

0 3@ OJL|ME|E(Mayo Clinic Green Initiatives)3=%!
Mayo Clinic2 &340 52 7t gabdsS QIAISH0] 2hAt

XAtz|el Lo =20| =& IHYHCE MAQUE EHD 3ol H
=5t QUCH

(Ol X| H<) 2092 OHX| AH[E 20% Ol EFCH 25HMX| 30%
dx2 =52 4HSRUCH
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(H 712 Z22hMayo clinic?| TH H7|2 & 31% Old=S MEEHCt
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- 2 A2 FolAY 2gd 4 WL Folk AF
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+ 25 B¢ DU AESE 2AIAE Qe 7T & FAE A0
AHA Mg S =9

* h 7] &2 Avt2 Olmsted County H|7]F Ol X|a}t A of A
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cSAE 27l Yl 2 AF 579 5 AlRRE ALE

ZX : Mayo Clinic Green Initiatives

[] Better Climate Challenge0| =%t
Mayo Clinic2 O/= O|UHX|E7} 7|24S0|AH 247tA HiE 245 I8t Of

ZHE HAHSIEE Feot= O|LIME|EQl Better Climate Challenge0f|

9'1-
Ju 3t
OF

FZCHMAYO CLINIC News Network, Mayo Clinic joins Better Climate

Challenge, committing to further reduce greenhouse gas emissions, 2022,07,06).
Mayo Clinic 10 O|LHO| &7 2A7tA HIEZ 50% =0/ O|UHX| AHE
2 20% =0|7| {3l st QUCE Better Climate ChallengeOf &0{5t7| 2
M= 247t HIEE 42 A= g 2 ME, EF 72t T o 8
=FN8 S/, 108 S ojd 247tA HiEE Oo|E EIJt EHdsiot
Mayo Clinic2 24&7t2 HIES £0[7| fI8) oUHX|, 25 X 7|Et BIZ(O] -
Orr7tA S0 oo et 2= =82 TSSHRACL 11390 2037
Rochester?| Of{X| AH|E 20% E0|= =8HE 47850 OdELCH WE 17
Holl siE =S Hdst%n, £ 26002 H&f 2o OHXE EHSIA
Ct.
<H 20> MAYO CLINICS| OfjL{X] HZt 2

Ax 2 I
AR oAl &&AQ1 LED 29 HA| ARGt &89 HAFEH H2
HolE AE9 AUA] @4ALdS Aofste e Atssh AlAR] AjEA

AHE g AlF A2 YA aX8d 27

‘Mayo Clinic’s Healthcare Plastics Recycling Program’s Soll Z2tAE NEE
= =S CHHPRC(Healthcare Plastics Recycling Council), CASE STUDY-Mayo
Clinic. 130 AAE[RIeD, 16FR2H 1747X| O] Z2™S Sdf #5,
#6, #7 SCtAEl XEE0| 78% S/I6IAUSH, #18 #2 ZSEtAE WEELT)
9% dr FIIS AL

*Z2tAE HE ST MEE oRE 7= + U= A

fuiot

g =7t 87|50 /s
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223 2Z080{2] Mayo Clinic Health System<= Practice Greenhealth ZFH

Greenhealth Emerald Award & FT2S}QLCE Emerald Award= X|&XH & A

20%01 =Ol&|H, MT X &7tsd =20 Crefet 3o 2Nl
=

£ TIISHC 22202 Mayo Clinic Health System2 2280 M33|9AE

2 EH Green Business2 A|HEF2 X|X9| 7| = SHLICH MEE, H7|2 &

X, HX X & Mg st L3I FOf, 25 L HAEQ HHSTI
o]

— OO
BANOE X&THse BUYAS AWSHAL

— —

<E 21> MEE A Holz &5 dX(214)

oy AEE H AE AF = MEE H AE A
RISE 6.71% Adl 3.53%
=] 130.92& IS 129.76 &
488 o -
93E 2R W 16.04%
3t 712 &9 = 6.0
A3IA FHE K] 0.88= LA 3.83&
g Aot 0.21& =l 29.42=
SIVS al PALR-
HA2] 2 xHAHE 0.53%
S )]

=X - Mayo Clinic Health System, Green Initiatives

oAt 2XHAECQ| Mayo Clinicdt 2Z 202t 2t A EA2] Mayo Clinic
Health System2 = &2 & 4=0| &4t ZHE Ol Al20 =0
SOF= Greening Operating Room Recognition AwardE T4 3SIRULCE. Mayo Clinic2
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ZX: Bumrungrad International Hospital, Sustainability Report 2022.2023
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